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CHANGES TO ORIGINAL PLAN

Summary of Change
[Summarize each element that Reason

[Describe the reason this change
occurred]

changed between the plan and
actual execution of Real World
Testing]

Impact
[Describe what impact this change
had on the execution of your Real
World Testing activities]

Due to constraints outside of our
control, we were unable to complete
the connection to the public health
agency. We are currently working
with that entity to initiate the
connection

170.315 (f5) eCR not executed in
PHA setting

No case reports were available for
this period due to an incomplete
connection to a PHA which did not
allow us to track the effectiveness of
interoperability. Future usage
adoption will give us a better
understanding of interoperability
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SUMMARY OF TESTING METHODS AND KEY FINDINGS

SolidPractice Real World Testing approach focused on customer involvement in a production environment to ensure that
RWT results were as accurate as possible and reflected as clearly as possible how CHERT modules were used in
production environments. SolidPractice was not fully deployed in a market environment. We did not have any non-
conformities during the testing period. The method used was SQL data queries. The results attained showed
interoperability with 3™ party interfaces. The results attained also showed SolidPractice had the ability of reporting and
extracting the necessary reports. Future usage and adoption will further demonstrate the effectiveness of interoperability.




Metrics and Outcomes

Associated Measurement Relied Upon Challenges
. : Outcomes
Criterion (a) / Metric Software Encountered

170.315 (bl) 1) Number of CCDAS created Surescripts 1)2 None. When
Transitions of Care  [2) Number of CCDAs sent via edge 2)2 product is brought to
Measure to protocols 3) 1563 market, we
demonstrate the 3)Number of CCDAS received via anticipate that this
Sharing of EHI edge protocols may change

170.315 (b2) Clinical [1) Number of times a user N/A 1) 10 None. When
Information reconciled medication list data 2) 10 product is brought to
Reconciliationand  from a received CCDA 3) 10 market, we
Incorporation 2) Number of times a user reconciled anticipate that this
Measure to allergies and intolerance list data from may change,
demonstrate the a received CCDA

reconciliation and  [3) Number of times a user reconciled

incorporation of problem list data from a received

clinical data via CCDA

Direct Project

170.315 (b3) 1) Number of prescriptions created  [Surescripts/NewCrop (1) 207398 None. When
Electronic Prescribing [2) Number of prescriptions changed 2) 7 product is brought to
Measure to 3) Number of prescriptions canceled 3) 40 market, we
demonstrate 4) Number of prescriptions renewed 4) 10 anticipate that this
electronic may change
prescribing

170.315 (b10) 1) Number of times a data export was [N/A 1) 7 None. When
Electronic Health performed product is brought to
Information Export market, we
Measure to anticipate that this
demonstrate the may change
Sharing of EHI

170.315 (c1-3) 1) Number of measures recorded N/A 1) 836 None. When
Clinical Quality during the period 2) 30 product is brought to
Measures (CQMSs) 2) Number of QRDA Category 1 files 3) 40 market, we
Measure to exported 4) 836 anticipate that this
demonstrate Record, 3) Number of QRDA Category may change
Calculate, Import, [1 files imported (if applicable)

Export and Report 4) Number of QRDA Category 3

of CQM aggregate report(s) created over the

period

170.315 (el) View, [1) Number of views of health N/A 1) 15 None. When
Download, and information by a patient or authorized 2) 10 product is brought to
Transmit to 3rd Party [representative 3) 7 market, we
Measure to 2) Number of downloads of health anticipate that this
demonstrate the information by a patient or authorized may change

Sharing of EHI

representative
3) Number of transmissions of health
information by a patient or authorized
representative




incorporation of
clinical data via
Direct Project

4) Number of Delivery Notifications
sent

170.315 (f5) 1) Number of records submitted to the [N/A N/A - we don’t | None. When
Transmission to eCR have this due to  |product is brought to
Public Health the interface market, we
I/Agencies - Electronic being setup anticipate that this
Case Reporting may change
Measure to
demonstrate
Reporting to Public
Health Agencies
170.315 (g7) 1) Number of requests for a patient ID [N/A 1) 15 None. When
Application Access - [or token 2) 12 product is brought to
Patient Selection 2) Number of requests that provided 3) 12 market, we
Measure to sufficient information to provide a anticipate that this
demonstrate valid response may change
Standardized APl [3) Number of follow-up requests
Access made using the provided patient ID or

token
170.315 (g10) 1) Number of requests for developer [N/A 1)1 None. When
Standardized API for faccess to the FHIR environment. 2) 1074 product is brought to
Patient and Population market, we
Services 2) Number of calls to FHIR resources anticipate that this
Measure to to access patients' data. may change
demonstrate
Standardized API
Access
170.315 (h1) Direct 1) Number of Direct Messages sent  [Surescripts 1) 8 None. When
Project 2) Number of Delivery Notifications 2) 4 product is brought to
Measure to received 3) 1682 market, we
demonstrate the 3) Number of Direct Messages 4) 1682 anticipate that this
reconciliation and  |received may change

STANDARDS UPDATES (INCLUDING STANDARDS VERSION ADVANCEMENT
PROCESS (SVAP) AND UNITED STATES CORE DATA FOR INTEROPERABILITY

(USCDI))

Our product does not include these voluntary standards

Standard (and version)

Updated certification criteria

‘ All Standards align 2015 Cures Update versions

Not Applicable

and associated product

Health IT Module CHPL

ID

Conformance measure

Not Applicable

‘ Not Applicable




Care Setting(s)

Ambulatory only.

SolidPractice is only used in ambulatory clinics. All metrics and the criteria justifications applied to this care
setting only, unless otherwise noted.

KEY MILESTONES

Key Milestone ‘ Care Setting Date/Timeframe
Submitted 2023 RWT Plan to ONC-ACB Ambulatory 10-10-2022
Collection of data as laid out by plan Ambulatory 03-31-2023
Review of data Qtrly start Qtr 2, 2023
End of RWT Testing period Jan 1, 2024
Analyze Data and create report Jan 22, 2024
Submit 2023 RWT Results to ONC-ACB Feb 1, 2024




